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Influencer marketing: A symbiotic relationship for brands
and influencers

By Melusi Makhoba 4 Mar 2024

With brands placing a growing focus on innovative methods to connect with consumers, social media has become an
essential marketing channel. Influencers are increasingly utilising these platforms to promote brand products and services,
providing brands with the opportunity to connect with new customers and strengthen loyalty among their existing customer
base.

Contrary to the common belief that influencers are a recent phenomenon, they have existed since the time of the Roman
Empire, where gladiators endorsed and advertised products on city billboards.
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By establishing credibility and trust with their target audiences, influencer marketing campaigns can support long-term
strategies for retaining their customers. Influencers, who are commonly recognised as authorities or thought leaders in
their specific domains, have the ability to produce content that represents a brand’s offerings in a favourable light. The
influencer’s followers may then be more inclined to place their trust in the brand because of the endorsement of an
individual in whose opinion they already have faith.

Through influencer marketing, businesses and influencers both gain. By leveraging influencer endorsements, businesses
can enhance brand visibility, broaden their access to specific target audiences, and achieve higher sales and conversion
rates. They also gain from the authenticity and credibility that influencers impart, which strengthens their relationships with
customers. While building their personal brand and influence, influencers also open up opportunities to earn money,
collaborate with brands, and gain exposure. Influencer marketing establishes a symbiotic relationship in which both parties
can capitalise on each other’s competencies in order to achieve their individual objectives.
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1. Determine your target audience: A crucial part of determining the appropriate influencer with whom to collaborate is
understanding your target audience. Demographics, psychological traits, geographics, and behaviour should be taken
into account to ensure that the influencer you choose has the same followers as your brand.

2. Choose the appropriate influencer: Seek out influencers whose mission and brand values are congruent with your
own and who have a large and engaged following. Verify that they are compatible with your brand by examining the
platforms they use and what kind of content they generate.

3. Set explicit goals and objectives: Define the outcomes you hope to attain from your influencer marketing campaign,
whether sales, increased website traffic, or brand awareness. This would enable you to assess the campaign’s
effectiveness and to work out whether the investment was worthwhile.

4. Give the influencer a clear directive: Set out what you expect from the campaign, covering the content and the way in
which you want them to endorse it, as well as the reciprocal benefits you are prepared to offer.

5. Be transparent: Be forthright and honest with the influencer about your company, services, and products. This would
make it easier for them to promote your brand effectively and to generate engaging content for their audience.

6. Evaluate your success: Use metfrics such as website traffic, sales, and engagement rates or reach to assess your
influencer marketing campaign’s effectiveness. This would help you to assess what succeeded and which areas would
need to be improved for future campaigns. To calculate your return on investment (ROI) from influencer marketing,
you need to monitor and analyse crucial metrics. Establish clear campaign objectives, such as increasing brand
awareness or boosting sales.

Monitor the performance indicators such as visits, conversions, and engagement or reach. The use of distinctive
URLs or promotional codes that are assigned to influencers can help you to monitor direct traffic or sales resulting
from their content. In evaluating the long-term consequences, compute the cost per acquisition while taking customer
lifetime value into account. You could work out the ROI from influencer marketing and guide future campaign
decisions with data by analysing these metrics.

7. Cultivate a lasting partnership: Establishing a lasting partnership with influencers can result in future campaigns that
are more prosperous. Consider providing them with early access to new products or exclusive discounts as an
incentive to maintain their interest in your brand.

Now that the secret is out, you could increase the likelihood of running a successful influencer marketing campaign and
achieving your desired goals and objectives by following these guidelines.
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